
FAQ’s for TCSS Employees  
 
This FAQ is for guidance only and does not replace current Federal, state, or local law or TCSS 
policy. In addition, TCSS will follow updated guidance from the CDC and ADPH as changes 
continue to be made.  
 
Not every unique, individual concern can be covered in a FAQ, nor can a FAQ address every 
possible scenario as we re-open our schools. These FAQs were drafted largely in response to 
feedback submitted on the TCSS Employee Survey in July 2020, but does not address specific 
instructional concerns.  
 
This FAQ is divided into the following sections: 
 
 Definitions 
 
 Preventing the Spread 
 
 Sending Employees Home and Returning to Work 
 
 Privacy Concerns Related to COVID-19 
 
 Employees at High-Risk  
 
 FFCRA – Families First Coronavirus Response Act Leave 
 
 General Questions 
 
Definitions (from CDC and ADPH) 
 
Exposure - Close contact to COVID person 
 
Close Contact - Within 6 feet of someone who tested positive for at least 15 minutes, and 
includes household contacts, partners, and in-home care givers. This is starting 2 days before 
symptoms appear or the person tests positive (whichever is earliest). Distance can be longer 
and time shorter depending on exposure level and setting. The ADPH will be doing trace 
contacting for close contacts, although it may ask the TCSS for assistance. For example, which 
students sat next to a positive student in class within 6 feet for longer for 15 minutes or more 
minutes? Close contacts with a positive individual are to quarantine for 14 days after the last 
contact with the positive individual, when they were infectious. Test results, whether positive 
or negative cannot shorten the 14-day period. 
 
Case - Anyone who has tested positive, with or without symptoms. Also includes close contacts 
who develop symptoms consistent with COVID but not tested. These cases isolate for 10 days 



after symptoms first appeared (or asymptomatic after close contact) and 24 hours have passed 
without fever reducing medication and symptoms have improved. 
 
Quarantine - Separate person exposed to a infectious disease from others who are not sick. 
 
Symptom of COVID-19 - Cough, Shortness of Breath, Difficult Breathing, New Taste or Smell 
Disorder, Fever, Chills, Muscle Aches, Headache, Sore Throat, Nausea/Vomiting, Diarrhea, 
Fatigue, Congestion/Runny nose, Rash, and Red teary eyes. There are more symptoms of 
COVID-19, but these are most common.  
 
Diagnosis – This is made by a MD (or clinic). TCSS does not diagnose - we can only go by 
symptoms. The MD (or clinic) reports a positive diagnosis to the ADPH where it becomes a case 
and they start contact tracing. The person diagnosed is asked to fill out a questionnaire on the 
ADPH website to help with tracing. 
 
PPE (Personal Protective Equipment) – Includes cloth face coverings for mouth and nose 
(always remove from ears; never pull on front of mask or pull down around chin), clear face 
covering to protect eyes, or other physical barriers designed to limit exposure. Wash hands 
after removal of mask and frequently throughout the day with soap and water for at least 20 
seconds. Use hand sanitizer when soap and water is not available. 
 
Preventing the Spread 
 
Q - Can TCSS send an employee home if his is exhibiting COVID-19 symptoms? 
A -Yes. This can be based on an employee’s self-report of symptoms or the employer’s 
observations of apparent symptoms. Any conversation about this should be handled sensitively 
and discretely.  
 
Q - Can TCSS require an employee to see medical attention or get tested if the employee is 
exhibiting COVID-19 symptoms? 
A - No. TCSS cannot require an employee to do so, but it is highly encouraged. 
 
Q - What if I sneeze and cough frequently due to a non-COVID condition such as allergies or 
asthma? Will I be sent home? 
A - It depends. If there is a satisfactory explanation for symptoms or the employee’s condition is 
generally known, e.g., she always suffers from allergies in the spring, there is no need to send 
the employee home. However, if there is any reason to question the employee’s explanation, 
the employee should be sent home until she can provide medical certification that she is not 
contagious. 
 
Q - What if I am diagnosed with the flu or pneumonia instead of COVID-19? Should I stay home? 
A - Yes. Anytime an employee or student is diagnosed with a non-COVID-19 contagious illness, 
they should stay away from the workplace. 
 



Q - Can TCSS require me to tell my supervisor if I have symptoms of COVID-19 or that I tested 
positive for COVID-19? 
A - Yes. COVID-19 poses a direct threat to the health and safety of the workplace, so TCSS can 
and will require employees to disclose possible symptoms of COVID-19 or a positive test result. 
All reports will be treated as confidential. 
 
Q - Can TCSS discipline me if I test positive for COVID-19 after reporting to work for several days 
while awaiting test results? What I intentionally withheld the fact I was symptomatic and 
waiting test results? 
A - Generally, yes. You can be disciplined for not reporting COVID-19 symptoms and for 
intentionally placing students and staff in harm’s way.  
 
Q -Can TCSS require its employees to wear masks? 
A -Yes and if masks are required, failure to abide by such a directive may lead to disciplinary 
action (documented medical exceptions will be considered).  
 
Q - Can TCSS question me about COVID-19 if I call in sick? 
A – Yes, but only as to whether your illness is related to COVID-19. During the pandemic, TCSS 
may ask employees who take sick leave the following questions: 

• Have you been tested for COVID-19? 
• Have you tested positive for COVID-19? 
• Do you have symptoms of COVID-19? 

 
Sending Employees Home and Returning to Work 
 
Q - If TCSS sends an employee home, do they have to take leave? 
A - Yes, but there are multiple options depending on the reason for the leave.  
 

• FFCRA - Emergency paid sick leave can be used for up to 10 workdays related to COVID-
19 or a substantially similar illness. If an employee exhausts that leave, they may no 
longer claim it, even if their illness lasts more than 10 days or they become symptomatic 
or must quarantine more than once. FFCRA is set to expire December 31, 2020 unless 
extended by Congress. More on this leave is included in another section of these FAQs. 

• FMLA may not be an option for mere symptoms of COVID-19 or a positive test for 
COVID-19 as FMLA requires the symptoms to be severe enough to constitute a “serious 
health condition.”  Also, an employee must have worked for TCSS for one full year and 
worked at least 1250 hours during that time to qualify for FMLA. If the employee is 
positive, but does not have severe symptoms, the employee is likely not eligible for 
traditional FMLA, but this will be evaluated on a case-by-case basis after Human 
Resources receives the employee’s FMLA physician certification. 

• Sick leave – May be taken as appropriate under Alabama law and TCSS policy. 
• Personal or vacation leave – May be taken if available. 
• Other leave as allowed by policy and approved by the Superintendent. 



 
Q – My husband (or other household member) tested positive, but I am not symptomatic and I 
have not been tested. Should I report to work? 
A – No. According to CDC guidance, employees who have had significant exposure to a positive 
person (close contact) should stay away from the workplace for 14 days after their last 
exposure.  
 
Q - If an employee in a building tests positive and TCSS needs to shut down the building or part 
of a building, who would be sent home? 
A - Any employee or student who has been in close contact with the positive employee should 
be sent home pending notification and instruction by the ADPH. 
 
Q – Can TCSS require me to have a negative COVID-19 test to return to work after I have been 
out after a positive test? 
A – No. Once the quarantine period ends and symptoms are resolved, you may report back to 
work. 
 
Q – How long should I stay out of work related to COVID-19?  
A – You must follow the current CDC guidelines based upon your particular situation. 
 
Q – What happens if I am sent home because I was exposed or if the building is closed for 
cleaning and I don’t have paid leave available? 
A – This will be handled on a case-by-case basis depending on the circumstances, but it is the 
intent of TCSS to keep employees in “paid” status whenever financially feasible.  
 
Q – What if a school has to temporarily close because of COVID-19 spread, but I am not eligible 
for FFCRA or other leave? Will I continue to be paid? 
A - This will be handled on a case-by-case basis depending on the circumstances. 
 
Q – What if the Governor declares a state of emergency that causes schools to close – whether 
locally or statewide? 
A – Under a short-lived state of emergency, employees would not lose any pay or leave due to 
the school closure. 
 
Privacy Concerns Related to COVID-19 
 
Q - If an employee notifies TCSS that he has tested positive for COVID-19, how will TCSS 
respond?  
A - Information will be held confidentially. Employees are encouraged to notify others of close 
contact or to give a supervisor permission to make the notification directly to the others 
possibly exposed. If TCSS makes a notification without the employee’s permission – and we will 
do so to promote confidence and transparency - this will be done in such a manner to protect 
the employee’s identity. This means that we may not be able to identify a particular classroom 



or office where the positive employee worked as that would make identifying the positive 
individual easier. The same would apply to students. 
 
As of July 29, 2020, schools are not responsible for contract tracing. The healthcare provider 
administering a COVID-19 test will report the positive result to the Alabama Department of 
Public Health for contact tracing. 
 
Employees at High Risk 
 
Q - What if I have a condition that places me at higher risk for serious illness if I contract COVID-
19? 
A - TCSS will have a good faith exchange with the employee to determine what options and 
accommodations may be appropriate. Employees who have such a condition should contact Dr. 
Allison Mays, Sr. Director of Human Resources and TCSS ADA Coordinator. 
 
Q - What if I live with someone who is high risk if they contract COVID-19? Is TCSS required to 
accommodate me for this reason? 
A – No such accommodation is required. 
 
FFCRA (Families First Coronavirus Response Act) Leave  
 
Q – What kind of leave does FFRCA provide? 
A – Two types, emergency paid sick leave (up to 10 days) and expanded FMLA leave if childcare 
closed due to COVID-19.  
 
Q – Do I have to use sick days before FFCRA? 
A – No. You can use any available leave allowed by law and policy. 
 
Q – For what reasons could I take FFCRA leave? 
A – Care of yourself for COVID-19 and care of another for COVID-19 (2/3 pay not to exceed 
$200/day) for up to 10 days. Caring for a child whose childcare provider is unavailable due to 
COVID-19 (2/3 pay not to exceed $200/day) for up to 12 weeks. 
Q – Who is eligible for FFCRA? 
A – All employees, but an employee must have worked for 30 days to be eligible for the 
expanded FMLA related to childcare. 
 
Q – What if I need to request leave under the FFCRA? 
A – As soon as you know that you need this leave, complete the TCSS FFCRA leave form located 
on the TCSS Intranet under FORMS. It is at the top of the page under COVID-19 resources.  
 
Q – Can I take FFCRA more than once? 
A – Yes, it may be used intermittently, but once you exhaust it, you can no longer claim it. You 
only have to use the amount of leave needed to address the condition which caused the leave. 
 



Q – If I am symptomatic for COVID-19, but don’t want to test or seek a test, am I eligible for 
FFCRA leave to self-quarantine? 
A – No. You can only do so if seeking a test. 
 
Q – What if I am symptomatic and don’t want to visit a health care provider? Can I just self-
quarantine? 
A – No. You can only quarantine based on a doctor’s order. 
 
Q – Can I take FFCRA to take care of my spouse who was diagnosed with COVID-19? 
A – Yes, but at 2/3 pay (not to exceed $200/day). If you don’t want a reduction in pay, you may 
use other accrued sick leave or available leave. 
 
Q – If I have already used all of my FMLA for non-COVID-19 reasons, am I eligible for the 
expanded FMLA for childcare? 
A – No.  
 
General Questions 
 
Q - We pushed the start date back for the 2020-2021 school year. I am a teacher and want to 
know if I will still be paid for all of my days? 
A - Yes. By law, all teachers are contracted for 187 days. The calendar adjustment did not 
impact this requirement and teachers will still work 187 days. Student days are determined by a 
different calculation (currently 1080 hours of instruction per school year). 
 
Q – If schools close or I am working remotely, what if I want to travel or otherwise be away 
from my regular worksite? 
A – If you are unavailable during your normal workhours, you must be covered by appropriate 
leave just as you would have prior to the COVID-19 pandemic, regardless of whether schools 
are closed or you are working remotely. All employees are considered essential workers and 
can be called in at any time during normal workdays and hours. 
 
Q – What about the burden of additional cleaning on custodial staff, CNP workers, and other 
staff? 
A – We will continue to monitor implementation of the new sanitation protocols to determine 
additional needs.  
 
Q – Will we have enough cleaning supplies? 
A – Yes. Schools are being stocked with needed supplies.  
 
Q – What about not having enough substitutes? 
A – We are working to secure as many substitutes as possible. If you need a to be out and know 
of your absence in advance, please enter your leave in AESOP as soon as possible.  
 



Q – Why is there so much flexibility given to the local schools in implementing the re-opening 
plan? 
A – With 34 schools, there cannot possibly be a “one-size-fits-all” approach to meet the various 
needs that are unique to the schools. Different ages of students, differences in facilities, 
scheduling, etc. must be considered.  
 
Q – So many parents send students to school sick because of our attendance policy. How will 
this be addressed this school year so that parents do not feel pressured to do so? 
A – The ALDSE has provided special codes for student COVID-19 related absences that will not 
count against them for attendance purposes. 
 
Q – I am concerned about reporting earlier to school than I normally have done for student 
supervision. My child’s day care doesn’t open early enough for me to drop off and report to 
work that early. 
A – Earlier than usual arrival and supervision will be evaluated as schools open and the number 
of in-school students return. Work with your school administrator.  
 
 
 
 
 
 
 


